Monuntunka BO3BpaTa A€eHEeXHbIX cpeacTB

Finance Advance Group (B ganbHenwemM «KomMmnaHus») CTpeMUTCA CAenaTth KaXKgoro KrmeHTa
cyacTnmMBbIM OT NpefocTaBngemMbix ycnyr. Noatomy mbl pa3pabotanu gaHHyto Nonutmky
BosBparta, koTopasa aBnseTcs HeoTbeMiemon YacTbto CornaweHnin ¢ KnmeHtamm, ¢ Lenbto
npegoTBpaTuUTb pasHornacus ¢ Hawumm KnveHtamu:

1. OTkpbiBas KnueHTtcknin CueT Ha cante KomnaHuu, KnneHTbl cornawlatoTca He 3anpalumsaThb U
He TpeboBaTb BO3BpaT CPEACTB UK BO3BpAT niiaTexa oT cBoero 6aHka nnu npoesangepa
KpeaouTHown/nebetoBon KapThl B Nt06oe BpeMsi BO BpEMS UK NOCIe UCNONb30BaHMA yCnyr
KomnaHum B cooTBeTCTBUM C ycrioBusaMmn CornawieHuni ¢ KnveHtamm n gpyrumm nonntukamm m
YCIMOBMSMU, pa3MELLEHHbIMM Ha canTe, KOTopble SABMAAITCA HEOTHLEMEMON YacTbio CornawleHni
¢ Knnerntamu. JTiobas nonbiTka KnneHToB KacatenbHO YNOMSIHYTOro Bo3BpaTa/Bo3BpaTa nnarexa
MOXET paccMaTpuBaTbCs Kak HapyleHue CornaweHunin ¢ KnueHtamu.

2. Ecnn Komnanus nony4vaet Bo3BpaT CPEACTB Uiy BO3BpAT NnaTexa 3a nodyo TpaH3aKuuio,
KomnaHus octaBnsieT 3a cobon npaBo 3amMopo3nTb TekyLwmin 6anaHc KnneHTa Ha cymmy
BO3BpaTa 40 OKOHYaHusi pa3bupartenbcTBa No AaHHOMY BOMNPOCY M BEPHYTbL CpeacTBa nocne
TOro, Kak ByayT HauyMcneHbl Bce Heobxoammble cbopbl. KnneHTbl HECYT OTBETCTBEHHOCTL 3a
NOKPbITME MOObLIX OTMEHEHHLIX NNaTexen n/unu cbopoB 3a BO3BpaT nrarexa.

3. KomnaHusa octaensieT 3a coboi npaBo, N0 CBOEMY YCMOTPEHUIO, BEPHYTb MiaTeXu
KnneHTtam, nponsseaeHHble nobbiM NiaTexXHbIM CNocobom, BkNovast kpeguTHble/gebetoBble
KapTbl, C yBegomneHnem KnveHTa 3a oguH geHb. B aTom cniyyae cpeactea 6yayT Bo3BpaLleHb
Ha Ty e NNaTeXHy CUCTEMY, U3 KOTOPOW OHM BbINN NepBOHAYanbHO NOyYEHbI.

4. Ecnun KnneHT ncnonb3oBan 6aHKOBCKUI NepeBod Ansi nononHeHus cyeta, KomnaHms nveer
npaBO OTKIMOHUTL 4ENO3UT CPEACTB, NepeBeaeHHbIX HaHKOBCKMM NepeBo4oOM Ha cdHeT KomnaHum
B Criyyasix, Koraa n3aMeHeHa ykasaHHas Lenb nnartexa unu ecnu cpeacrtea obinn nepeBeaeHbl
TPETbUM NMLOM OT umeHn KnuenTta. B Takux cnyvasx KomnaHusa BepHeT cpeacTBa Ha
GaHKOBCKUIN CYET, C KOTOPOro OHKW ObINM NepeBeaeHsbl. Bce pacxoabl, CBs3aHHbIE C BO3BPATOM
Takux nepeBogos, noxarca Ha KnueHTa.

5. B cnyvasx, korga KomnaHua nonyyaet nnaTtex Ha cyeT KnneHTa ot kpeautHow/aebeTtoBon
KapTbl TPETbEN CTOPOHbI, KOMNaHMs BLINONMHUT BO3BPAT Ha Ty Xe KpeanTHyro/aebeToByto KapTy, C
KOTOpOW OHM ObINn NnepeBeaeHbl. Bce pacxoabl, CBA3aHHbIE C TakMM BO3BpaToMm, ByayT 3a cueT
KnneHTa nnun gpyron TpeTben CTOPOHBI.

6. Ecnn ecTb pasymMHble OCHOBaHUS nonarate Uy NO403peBaTh, YTO NPOUCXOXOEHWE CPEACTB
KnneHTta n/vnun Bca geatenbHocTb KnveHTta npotusopeyar MNonutmnke KomnaHum no 6opbbe ¢
OTMbIBaHueM geHer (AML) unu nobbim ycnosusam Cornawenus ¢ KnmeHTom n Bcem ero
HeOTbEMIIEMbIM YacTAM UNKn NIBOMY 3aKOHY, HOPMATUBHbLIM akTam U T. 4., KomnaHnusa octaBnser
3a cobon npaBo B OAHOCTOPOHHEM Mopsiake oTKasaTb B 4eNn03nTe/BbIBOAE CPEACTB C CHETOB
KnneHTta B cuctemax KomnaHmm, 3amopo3nTb Takme CpeacTsa, 3abnoknpoatb cHeT KnueHTa,
OTMEHUTb Ntobble COBEpPLUEHHbIE NNATEXM U/UNu BEpHYTb Takme cpeactea. KnmeHT obssaH
BO3MeCTUTb KomnaHum npsmble U KOCBEHHbIE YObITKM, KOTOpble KoMnaHnsa noHecna B pesynsrate
BblLLEYKa3aHHOro.

7.B Crniy4dae ecnum KomnaHusi 060CHOBaHHO Knaccmcbmu,mpyeT KaKyI'O-J'II/I6O OeATENIbHOCTb



KnueHTa kak Nogo3puTenbHyH0, HEYMECTHYIO U/ NPOTUBOPEYaLLLYtO OObIYHON Lenu
NCnonbL30BaHNs ycnyr

KoMmnaHum, ¢ Hannymem NpsiMoro Unmn KOCBEHHOIO HE3aKOHHOTO HamepeHust KnueHnTa unum 6e3
nobpon coBectn, KomnaHns octaBnsieT 3a cobon npaBo AENCTBOBATbL B COOTBETCTBUM C 3TOMN
MonuTukom n BepHyTb cpeacTBa 6e3 npeaBapuTenbHoro ysegomnenus Knuenta. B takux
cnyyaax KnneHT gomkeH Bo3aMecTuTb KomnaHum npsiMble U KOCBEHHbIE YyObITKKN, pacxogbl,
KoTopble KomnaHna noHecna B pesynbrate gencrsnm KnveHra.

8. KomnaHusi He npefocTaBnsieT HUKaknx Bo3BpaToB 3a yObITkn KnneHta no nobbiM npuynHam.

9. KnnueHT MOXeT oTnpaBmnTb NMCbMEHHBIN 3anpoc Ha BO3BpaT, ecnun Ha cveT KnueHTta Obinu
BHECEHbI CPeaCcTBa, Npu YCNoBmm, 4To KNNEHT He OCyLLEeCTBNAN HUKAKUX TOProBbIX onepawumn unm
Apyrnx TpaH3akuun 6onee 14 aHen. KomnaHus BepHeT ntobble cpeacTBa TEM e MEeTO40M, KOTOPbIM
OHU BbINN BHECEHDI, B pa3dyMHble CPOKU. Bo3BpaT MOXeT 6bITb Npon3BeaeH ToNbko KnveHTy,
KOTOPbIN BHEC CPEeACTBa Ha KOHKPETHBIN cyeT. Bce pacxoabl, CBA3aHHbIE C TakMM BO3BPaTOM,
noxarcs Ha KnueHTa. Bo3spat 6yaeTt npom3BoanTLCA Ha MOSTHYK CyMMY, €CIin He Bbinm
cornacoBaHbl gpyrue ycrnosus. Bce octanbHble 3anpockl OyayT paccmaTpuBaTbCs Kak BbIBOS,
cpeacTs 1 obpabaTbiBaTbCs C MCMNOMb30BaHNEM OObIYHBIX METOAOB U Npoueayp.

10.B Crniy4dae BbldBNeHus nObIX 3noyn0Tpe6neHV||7| NN MOLLEHHNYECKOW aeaTenbHOCTN KnueHTa
B OTHOLWeEHUM nonutuk Komnannmn, KomnaHmst octaeBnsieT 3a cobom npaBoO OTKIMOHUTb 3arnpoc
KnneHTa Ha BO3Bpar.

11. 3anpoc Ha Bo3BpaT JomKkeH ObiTb oTnpaBneH KnmueHTom Ha support@fagroup.space €
yKasaHuem crnegyoLwmx gaHHbIX:

1) NMonHoe ums

2) Homep cyeta

3) CTpaHa npoxmBaHus

4) icnonb3yemas BantoTa

5) Cymma 3anpaluvBaemoro Bo3spara
6) MeTtoa onnathl

12. daHHas MNonutnka Bo3Bparta npegHasHayveHa ans nHpopmMmmnpoBaHusi KnmeHToB 0 TOM, YTO
KomMnaHusi He npegocTaBnsieT HUKaKMX BO3BPATOB, ECIN HE NMPOMN3OLLNIO HUYEro 13
BblLLEYKa3aHHOro.

13. KomnaHust octaBnsieT 3a cobom npaBo M3MeHaTb [NonuTtuky BosepaTa no cesoemy
yCMOTpeHuto 6e3 npeaBapuTeNbHOrO yBeAOMIIEHMS.



