PernameHT ocyulecTBreHUsi HETOProBbIX onepauumn

1. O6wme nonoxeHus

1.1. Hactoswmn PernameHT ansa HETOProBbIX onepauni (B ganbHenwem — «PernameHT»)
pa3paboTaH B paMkax MexXayHapogHbIX Mep COTPyaHUYECTBA, HanpaBieHHbIX Ha bopbOy ¢
(PMHAHCOBLIMM HApYLLEHMSIMU, pacKpbiTUE 1 NMpeaoTBpaLLEHME NMPaBOHAPYLLUEHN, @ TakKe
yCTaHOBMEHWE NPUHLNMNOB OCYLLECTBNEHNA HETOProBbIX ornepauni Ha cyeTe KnveHTa B
Finance Advance Group (B AanbHenwem — «KomnaHus»).

1.2. «<HeToproBas onepaunsa» o3Ha4aeT ntobyto onepaumto KnmeHta no BHECEHMIO CPEACTB Ha ero
cyet KnneHTa, cHATUIO cpeacTs ¢ ero cdeta KnneHta nnmn BHyTPEHHNM NepeBodam CpeacTB
mexay cyetamum KnveHTa B KNIMEHTCKOM nopTarne.

YcnoBusi n TpPaKTOBKU, NPUMEHMMbIE K HacToswweMy PernaMmeHTy, ykasaHbl B NyHKTe 17
CornaiueHus ¢ KnmeHTom, KOTOpoe MOXHO HanTu Ha canTe KomnaHun. B cnyyasx, korga
onpegeneHHble NyHKTbI HAacTosiwero PernameHTa He COOTBETCTBYHOT ONpeAeneHHbIM MyHKTaMm
CornatueHus ¢ KnmeHTomM nnm Ycnosuii BeaeHust busHeca, kacatoLLmMmcst HETOProBbIX

onepawum, NyHKTbl HacTosAwero PernameHTa MeT NPeMMyLLECTBEHHYIO CUny. 3To
00CTOATENBLCTBO HE AenaeT HeAEeNCTBUTENbHBIMU ApYrMe YCIOBMS BbllLEeYKa3aHHbIX
[OKYMEHTOB.

1.3. IHCTpyKUMS 0 HETOProBoK onepawmm MoxXeT ObiTb oTnpaeneHa KnneHtom B Komnanuio
TOMNbKO Yepes KNMeHTCkun noptan. Bce apyrue cpeacTea CBA3M, yKkazaHHbIE B MYHKTE 3
HacToswero PernameHTa, NpegHasHadyeHbl Ana ansHenwen nogaepmeatolen nepenmnuckm
mexay KomnaHuen n KnmeHtom un ysegomnenuin KnmeHta KomnaHuen.

1.4. MNpwn pernctpaunmn B KNIMEHTCKOM nopTtane Ha cante KomnaHum KnneHT gorxkeH
NpeaocTaBuUTb TOYHYIO U AEACTBUTENbHYIO MHbOpMaLmMIo Ans naeHTudukauumn cebs B
COOTBETCTBUK C TpeboBaHuAMN popMbl pernctpauum KnmeHta Ha cante KomnaHuum n
HacTosWwmm PernameHToM. KnueHT gomkeH cBoeBpeMeHHO nHdopMmmnpoBaTb KomnaHuio o6
N3MEHEHMSAX B MAEHTUMOMKALUMOHHBIX AaHHbIX.

1.5. KomnaHusi umeet npaso B Nnto6oe BpeMs 3anpalunBaTh criegytolime OKYMEHTbI
AN NoATBepXAeHUs NMYHOCTH KnneHTa-gunsmnyeckoro nuua:

a) [lokasaTenbCTBO NIMYHOCTU. BbiCOKOKaYeCTBEHHAs OTCkaHMpoBaHHasi Konus Unu oTo
CTpaHuL nacnopTa unu nboro Apyroro HaLMOHaNbHOro YA0CTOBEPEHNUS NINYHOCTY,
yKasblBatoLLero haMunuio u umsi(eHa), AaTy U MECTO POXAEHUS, HOMep nacnopTa, AaTy Bblgayn
N OKOHYaHMS CpoKa AeicTBUS, CTpaHy Bblaadu u noanuck Knuexta.

b) [lokasaTenbCcTBO agpeca. BbicokokayecTBeHHas KOMKWsS: cHeTa 3a KOMMYHarbHbIe YCIyru
(BOAA, aNeKkTpnYecTBO, TeNnedoH) BblAAHHOMO B TeYEHME NOCNEAHNX 3 MECSLEB; BbIMUCKM 13
GaHka (ons TekyLlero cyerta, Aeno3UTHOrO CYeTa UK cYeTa KPeaUTHOM KapTbl); TMCbMa-CripaBKu
13 6aHka, nogTeepxaatowero agpec KnuexTa.

1.6. KomnaHus nmeet nNpaBo B Ntoboe BpeMsi 3anpalunBaTb Crieayolmne JOKYMEHThI
ANS NoATBEPXAEHUSA NMUYHOCTU KNWEHTa Kak lpuan4eckoro nuua:

a) yupeguTenbHble U OCHOBOMNOMNAarawLwme OKYMEHTbI, a Takke JOKYMEHThI,
noaTeepxaatoLme crtatyc 4obpocoBecTHOro BeaeHus gen KomnaHum n nonHOMo4Yns
noanucaHTa cyeta Knuenta.



1.7. KomnaHus octaenseT 3a coboi npaBo NPUOCTaHOBUTL BhINOMIHEHNE HETOPIOBbLIX ONepaLuit
Ha cdeTe KnneHTa, ecnu ByaeT yCTaHOBMEHO, YTO naeHTUdmnKaunoHHasa nHpopmauusa KnveHrta
SABMSETCS HEBEPHOW U NOXHOW, a Takke B criydasax, korga KnmeHT He npegocTtasnser
Tpebyemble

OOKYMEHTbI.

1.8. KomnaHusa npoBoauT cO0p AaHHbIX, MO3BOMAIOLWMX ONpeaenuTb IMYHOCTb HOBbIX U
cyulecTByrLWKNX KNMEHTOB Kak N, K KOTOPbIM NPUMEHSIOTCA TpeboBaHMsS B COOTBETCTBUM C
FATCA. B cBA3un ¢ aTuMm KomnaHus MoxeT 3anpocuTb y KnveHTa 3anonHeHne 0gHOW U3 aHKET no
camongeHTndukaumm B doopme, npegoctaBneHHon KomnaHmen, opmbl W 8, a Takke 3anpocuTb
JononHUTenbHble JOKYMEHTbI U MHdopMaLumio. KomnaHus He MOXET NpeocTaBnsaTb YCryrn
nmuam, K KoTopbiM NpUMEHATCA TpeboBaHMs FATCA B OTHOLLEHUM MX 3apyBeXHbIX CHETOB.

1.9. KNMeHT rapaHTMpyeT 3aKOHHOE NPOUCXOXAeHMe, 3aKOHHOe BnazeHne 1 npaBo
ncrnonb3oBaTbh CPEACTBA, NepeBoaMMbIe Ha cyeT KnneHTa.

1.10. KoMnaHusi umeeT nNpaBo BHOCUTb U3MEHEHUSI B YCNOBUSA HacTosiwero PernameHTa no
CBOEMY YCMOTPEHUIO 1 B Ntoboe BpeMsi, ysegomuns KnvenTa 3a 3 (Tpu) pabounx gHS OQHUM UK
HeCKOMNbK1MM criocobamu, onnucaHHbIMK B MyHKTe 3.1 HacToswero PernameHTa. Takue namMeHeHuUs
BCTYNatoT B CUIY C AaTbl, yKazaHHOW B YBEAOMIIEHUN.

1.11. HacToswun PernameHT siBNSIETCS Npo3padvHbiM U ABNSIETCS HEOTHLEMIIEMON YacTblo
noboro cornatueHus, 3akntodeHHoro mexay Komnanuen n Knuentom. CogepkaHne HacTosiLLero
PernameHTa gomKHO ObITb packpbliTo 6e3 orpaHu4eHuin No 3anpocy Nobor 3aMHTepecoBaHHOM
CTOPOHBbI.

2. Mopo3puTenbHbIe HETOProBbie onepauun

2.1. KomnaHms MOXeT 00bABUTL HEeTOpProBsyr onepauunro I'IO,EI,03pVITeJ'IbHOIZ B cnegyrowmx
cny4yasx, BKrn4vasa, HO He orpaHn4mnBascCb:

a) anoynoTpebneHne nepesogamMmm cpeacTs 6e3 ncnonb3oBaHus yenyr Komnanum (6e3
BbINOMHEHUS TOProBbIX OnepaLmi Ha TOProBoM cyeTe; 6e3 NCNonb30BaHNSA MHBECTULIMOHHbIX
ycnyr); b) HEOBbIYHBIN XapakTep onepauni, He UMEKLLMX O4EBUOHON SKOHOMUYECKOW MOAOMSIEKN
N1 SIBHOW 3aKOHHOW Lienu;

c) obcToATeNnbCTBA, NpeanonaratoLwme, YTo onepawmm BbINOMHATCA C LENbI OTMbIBaHUS
AeHer unu rHaHCMpoBaHUSA TEPPOPU3Ma;

d) oTka3 KnueHTa npegoctaBuTb MAEHTUUKALMOHHYIO MHCPOPMaLMIO N JOKYMEHTbI ANns
NPOBEPKU, @ TaKke Nnogada HegoCTOBEPHOWM MHGOPMaLNN;

€) HEBO3MOXHOCTb CBSA3aTbCsl ¢ KNnnMeHToM No ykazaHHOMY 3aperncTpupoBaHHOMY

afpecy 3NeKTPOHHOW MoYTbl U TenedoHy;

f) oTka3 KnneHTta npegoctaBuTb MAEHTUMUKALMOHHYO MHopMaumio anga 6eHeduumapa, T.€.
nvua, B UHTEpecax KoToporo aencrteyeT KnNneHT (B 4aCTHOCTW, HA OCHOBaHUWN areHTCKOro
A0roBopa, 40roBopa KOMUCCUM U OBEPUTENBHOTO YNpaBneHus, Npyu NpoBegeHNN HETOPToBbIX
onepauui); g) npeacTaBrieHne NOoXHbIX UM HeaeNCTBUTENbHbIX JOKYMEHTOB.

2.2. KomnaHus MOXeT 00bsABUTbL HETOPIOBYO OMNepaLnio Nogo3pUTENbHON HA OCHOBAHWUN
aHanmsa xapakTtepa HETOProBon onepauun, ee COCTaBHbIX YacTeln, CONYTCTBYHOLLMX
obcTosTenbCcTB 1 B3ammogencteus ¢ KnneHtom unu npegcraeutenem KnneHra.



2.3. KomnaHus ocTaBnsieT 3a coboi NpaBo paccrnenoBaTth XapakTep nobbix

NoA03pUTENbHBIX HETOProBbIX ONepaLyii, ykasaHHbIX B NyHKTe 2.1 HacTosiwero PernameHTa

[ANS HETOProBbIX OMNepaLmii, Mocne Yero Takne onepauun GyayT NPMOCTaHOBNEHbI A0
BbIICHEHUSI MPUYUH UX BO3HUKHOBEHUS U 3aBEPLUEHUst paccnenoBaHus.

2.4. B xoge paccrnefoBaHusi, B COOTBETCTBMU C NMYHKTOM 2.3 HacTosiwero PernameHTa, KomnaHus
MMeeT NpaBo 3anpalumnBath y KnueHTa npeaoctaeneHne gokasaTenbcTBa NIMYHOCTY, NnaTexa u
APYrxX [OKYMEHTOB, NOATBEPXKAAOLMNX 3aKOHHOE BnafeHne 1 3aKkOHHOE NPOUCXOXAeHMe
CpeacTs, NnepeBeeHHbIX Ha cyeT KnuenTa.

2.5. Ecnn noao3puTeribHbiE HETOProBbie onepaunn 6y,El,yT BbiiBMNeHbl, KomnaHus nveet npaso:

a) OTKasaTb B BbINOSIHEHUN 3TUX OnepaL i, OTKITOHMB COOTBETCTBYHOLLMIA 3anpoc; b)
OrpaHNYnTb BHECEHME M/UNK CHATUE CPeAcCTB co cyeTa KnmueHTa ntobbim cnocobom no
ycMOTpeHuo KomnaHuu;

C) BEpPHYTb CPEACTBA, paHee BHECEHHbIE Ha cyeT KnueHTa, K TOMY XXe MCTOYHMKY nnaTexa,
C koToporo 6bin caenaH A4eno3nT Ha cdeT KnveHTa;

d) cnucaTb Nobble KOMNEHCMPOBaHHbIE KOMUCCUM UM BOHYCbI, 3a4ncrieHHble KnneHTty
3a onepauuun KnveHTa;

e) NpeKkpaTuUTb OTHOLWEHUSA ¢ KnueHTom.

2.6. OTKa3 B BbINOMHEHWNM NOA03PUTENbHbIX HETOPrOBbLIX OMepauuii Unu NnpekpaLleHme
OTHOLIEHUIA ¢ KnneHToM B pesynsTaTte Nogo3puTenbHbIX HETOPIroBbIX onepaLuii,
OCYLLIECTBNEHHbIX KNneHToM, He HaknaabiBaeT rpa)aaHCKy OTBETCTBEHHOCTb Ha KoMnaHuio 3a
HapyLleHue ntoboro cornawenns ¢ KnueHtom.

3. KommyHuKaumum
3.1. Anga cBda3u ¢ Knuentom KomnaHmsa MoXeT MCNonb30BaTh:

a) BHYTPEHHIOI0 NOYTY TOProBon NnatgopMbl;
b) aNEeKTPOHHYIO MOYTY;

c) TenedoH;

d) noury;

e) HOBOCTU Ha canTe KomnaHuu;

f) yBegomneHus B KNMEHTCKOM nopTarne.

3.2. KomnaHus 6y/:|,eT NCNonb30BaTb KOHTaKTHbIE AaHHble KnneHTa, YKa3aHHbIe MNMpun perncrtpaumn
NI OOHOBIEHHbIE B COOTBETCTBUN C MyHKTOM 3.4 HacTofALero PernameHnTa. KnueHt
cormatwlaeTcda npuHnMmaTb nodble yBeooOMITeHUA oT KomnaHuu B ntoboe Bpewms.

3.3. [llobble KOMMYHMKaLWKW, OTNpaBneHHble KNMeHTy (OOKYMEeHTbI, yBe4OMITEHUS,
noaTBepPXKAEHUS!, HOBOCTU, BbIMUCKA U T.4.), CYUTAIOTCSA NONYYEHHbIMM:

a) ecnv oTnpaBneHb! Mo 3NEKTPOHHON NoYTe, Yepes 1 (oauH) Yac nocne oTnpasku; b) ecnu
OTnpaBneHbl N0 BHYTPEHHEN NoYTe TOProBoi nnatdopmbl, HEMEANEHHO Nocrne OTNpPaBKy; c)
ecnu no TenedoHy, nocre 3aBepLUeHUs TenedoHHOro pa3roBopa;

d) ecnu oTnpasneHbl Mo NoyTe, Yepes 7 (CeMb) KaneHaapHbIX AHE Nocne oTnpaBKy; e) ecrnu
onybnvkoBaHbl Ha caiTe KoMmnaHuu, HemeaneHHo nocrne nyénukauum yseaoMnenus; f) ecnm
onybnunkoBaHbl B KNMMEHTCKOM rnopTarne, HeMeasieHHo nocne nybnukauuy yseaoMneHus:.



3.4. KnneHT gomkeH cBoeBpeMEHHO yBeaoMMsATb KoMnaHuio 0 nobbiX M3MEHEHUSIX B
KOHTaKTHbIX AaHHbIX KnneHnTa, nnbo obHoBNASA MHOpMaLUIO B KNMEHTCKOM nopTane, nubo
nobbiM gpyrnm cnocobom, npegnaraembivM KomnaHumen.

3.5. KnueHT noHMMaeT 1 npuHuMaeT, 4to KomnaHus octaensaeT 3a cobon npaso B
OOHOCTOPOHHEM NopsiAKe NPeKpaTUTb OTHoLeHUs ¢ KnueHTtom, ecnun KnueHTt ByaeT Bectu cebs
HeHaanexalmm

obpasom B 0bLLeHnM ¢ coTpyaHukom KomnaHun.

3.6. Kaxxpasi HeToproBasi onepauust KnmeHTta gormkHa 6biTb NOATBEPXKAEHA KypHANoM B
pasgene «M/cTopus nepeBoaoB» KNMeHTCkoro noptana. Ecnu y KnueHTa ectb ocHoBaHUs!
nonaratb, YTO XypHar He COOTBETCTBYET AeNCTBUTENbHOCTU, KNMeHT nuMmeeT npaso nogaTb
*anoby B COOTBETCTBUM C MYHKTOM 7 HacTosilero PernameHTa.

3.7. Ecnn KnueHT o6HapyXunt owmobKy B 3an1cu B CBOKO MOJb3y, OH 00s13aH
He3ameanmMTenbHO yBeAOMUTb COTpyAHMKa KomMnaHum, UCnonb3ysi KOHTaKTHblEe JaHHbIEe Ha
cante KomnaHuu.

4. MonuTnka nnarexen

4.1. BHeceHue cpenctB Ha cyeT KnneHTa u cHATUE cpeacTB co cyeTa KnneHTa AoMmKHbI
OCYLLECTBNATLCA Yepes Te€ BapMaHTbl BHECEHUS N CHATUSA CPeacTB, KOTOpble AOCTYMHLI B
KnmeHTckoM nopTtane. Komuccun, a Takke gpyrme cbopbl 4ns Kagoro BapnaHTa BHECEHMS
N CHATMA cpeacTsB onybnvMkoBaHbl B KITMEHTCKOM nopTane u Ha cante KomnaHum n moryT
nepuoanveckn nameHsTbest KomnaHmen.

4.2. KNnWeHT noHMmMaeT 1 NpUHMMAET, 4YTo Ntobble kommuceun nnu apyrme coopbl (KOMUCCUM 1
apyrue cbopbl (B COOTBETCTBUM C Tabnuuer c6opoB) OHMaMH MNATEXHbIX CUCTEM WA
MPOLECCUHIOBbIX LIEHTPOB, y4acTBYHOLLIMX B NEpeBOAE CPEACTB), BO3HMKAKOLIME B pe3yrkTaTte
nepesoaa cpeacTs, OyayT 3a cyeT KnneHTa.

KomnaHus o65a3yeTcsa He B3MaTb AOMNONHUTENbHBIX KOMUCCUIA 3a NePEBO CPEACTB,

KpOME KOMUCCUI 1 APYrMX PacxofoB, ONUCAHHbIX B HAacTosilem PernameHTe.

4.3. Cpegctsa 6yayT 3aumcneHbl Ha cqeT KnueHTa Ha OCHOBaHWM 3anpoca O BHECEHUN CPeacTB.
Cpegncta byayT cHATBI co cyeTa KnmeHTa Ha OCHOBaHUKM 3anpoca O CHATUMM cpeacTs. CpeacTtsa
OyoyT nepeBeneHbl Ha apyron cyet KnueHTa Ha OCHoBaHWM 3anpoca O BHYTPEHHEM NepeBoae
cpeacTs. ATn 3anpockl 6yayT o6padoTtaHbl KomnaHuen B TeueHune 1 (ogHoro) paboyero gHs, HO
He nosaHee KoHua pabo4vero gH4, cnegyroLlero 3a AHEM No4ayvum 3anpoca (MnNu Ha cneayroLni
OeHb nocrne 3a4mcneHus cpencTs Ha cyet KomnaHum, ecnu aTo BHECEHUE CPEeACTB).

4.4. 3anpocbl Ha HETOProBLIE ONepauuK, Takne Kak 3anpochkl Ha BHECEHWE CPEACTB, 3arnpochl Ha
CHSITME CPeaCTB U 3anpocChl HA BHYTPEHHME NepeBoabl CPEACTB, AOIMKHbI NogaBaTbcsa KnveHtom
B KITMEHTCKOM nopTare n byayT cumtaTbCa NpUHATLIMM KomMnaHuen, ecnn oHn oTobpaxatoTcs B
pasgene «ctopus nepeBoaoB» KIMEHTCKOro noprtana u B 3anucax KomnaHmm o 3anpocax
KnueHTa.

4.5. KomnaHusa 3auncnset CYyMMY, NONy4YeHHY Ha cHeT KomnaHuu, Ha cdeT KnneHTa.

4.6. Cpefctsa 6yayT 3aunmcneHbl Ha cHeT KnveHTa B BantoTe cyeta KnveHTa, HesaBMCUMO OT
BanoTbl, B KOTOPOW CPEACTBA M3HaYanbHO Obiny nepeBeaeHbl. Ecniv BantoTa nepesoaa



oTNnMyaeTcs oT BantoThl cyeTa KnueHTta, cymma nepesoga 6yaeT KOHBeEpTMPOBaHa Mo Kypcy,
ony6rnnkoBaHHOMY B KIIMEHTCKOM nopTtarne Ha MOMEHT MOoSy4YeHns nnaTtexa Ha cyeT
Komnanuw.

4.7. CHaTtne cpencTB CO c4HeTa KnnenTta 6y,1:|,eT OCYLLEeCTBINATLCA B BaroTe cHeTa KnnenTa.
Ecnu BantoTta cyeta KnveHTta otnnyaeTca oT BanioThl nepesona, Cymma nepesoga 6yneT
KOHBEPTMpPOBaHa B BankOTy nepesoda no Kypcy, OI'Iy6J'IVIKOBaHHOMy B KITMEHTCKOM nopTase Ha
MOMEHT CnncaHuna cpeacTB CO CHETa KnueHTa.

4.8. Kypcbl BantoT nybrnmkyoTca B KIMEHTCKOM nopTane 1 nepuoanyecku

obHoBnsATCSA KomnaHmen.

4.9. BantoThbl, NnpuHMMaemble KomnaHuen ans 3adncrneHust Ha cyet KnveHTa, a Takke BantoThl,
OOCTYNHble ANsi NnepeBoa Ha BHELLHUI cveT KnueHTa, 3aBUCAT OT MeToaa nepeBoaa CPeacTB
N yKasaHbl B KITMEHTCKOM nopTarne.

4.10. KomnaHus nveet npaBo yCTaHaBnnBaTb OrpaHN4eHnda Ha MMHUMarlbHbl€ N MakKCMMalibHble
CyMMbI nepeBoaa, ﬂVI(*)(*)epeHLI,VIpOBaHHbIe Nno BapnaHTaM BHECEHUA N CHATUA CPeaCTB U
BantoTe nepeBoaa.

4.11. KomnaHusi MMeeT NpaBo yCTaHaBNMBATb OrpaHMYeHNst Ha MakCcMMarbHOe KONM4YecTBO
3anpocoB Ha CHATME CPeACTB M 3arnpoCOB Ha BHYTPEHHUE NepeBOAbl CPEeACTB, MOAaHHbIX B
OOHOM KIMEHTCKOM nopTare B TeYeHue 24 4YacoB. ATU orpaHUYeHns NyBnunkyoTcs B KNMMEHTCKOM
nopTarne 1 MoryT Nepuoan4eckm naMeHsiTbcst KomnaHuen.

4.12. B cniyvae, ecnu cpeacrea Bo3spallaloTcs Ha cHeT KomnaHmm nocne nepesoga nx KnueHty
Ha OCHOBaHWM MX 3anpoca Ha CHATUE CPeAcTB, cpeacTaa byayT 3auncneHbl Ha cdeT KnveHTa B
pa3mepe, nofly4eHHOM Ha cyeT KoMmnaHum, npu aTom nobble kommuccun nnm apyrne cbopel,
NOHEeCEeHHbIe Npu BO3BpaTe CpeacTB, OyayT 3a cdeT KnueHTa un ByayT BblMTEHbI U3 CyMMBbI,
BO3BpaLlaemMon Ha cyet KnveHTa.

4.13. Ecnu cpeacTea, nepeBefeHHbIe B Ka4ecTBe Aeno3uta Ha cveT KnneHTta yepes 6GaHKOBCKUN
nepeBoa, He 3a4ncreHbl Ha cyeT KnneHTa B TeueHune 5 (naTun) pabovmx AHen ¢ MOMeHTa onnarbl,
KnueHT nmeeT npaBo 3anpocuTb, 4Tobbl KoMnaHna nponssena 3anpoc no nepesoay B
COOTBETCTBMM C MYHKTOM 7.4. KNMEHT NOHMMAET, 4YTO 3anpoc MOXeT notpeboBaTth ynnaTtbl
KOMMCCUM (B COOTBETCTBUM C Tapupammn nnaTexkxHom CUCTEMbI UMM NPOLIECCUHIOBOIO LIEHTPA),
KoTopas byaet 3a cyeT KnneHTa. Metog onnatbl Takux pacxogos Byaet onpeaensitecs
WHONBMAYaANbHO N MOXET ObITb OCYLLECTBMEH NyTEM NepeBoda HeobXoANMOWN CyMMbl Ha CHET
KomnaHuu unm Belyeta cymmbl U3 cveTa KnveHTa.

4.14. Ecnv cpeacTBa, nepeBefeHHble B kayecTBe Aenosnta Ha cyeT KnneHTta yepes
OHMaNH-NNATEXHYI CUCTEMY, HE 3a4MCeHbl Ha cdeT KnueHTa B TedeHue 2 (aByx) paboumx aHen
C MOMeHTa onnaTbl, KnMeHT nveeT npaBo 3anpocuTb, 4Tobbl KoMnaHusi npounseena 3anpoc no
nepeBoay B COOTBETCTBMUN C NMYHKTOM 7.5.

4.15. Ecnn cpeacTea, nepeBefeHHble Ha BHELWHUIN cyeT KnueHTa Yepe3 6aHKOBCKU NepeBog, He
3auncrieHbl KnneHTty B TedeHne 5 (Natm) paboumnx gHern ¢ MOMEHTa NoryvyeHmns 3anpoca Ha
CHsATME cpedcTB co ctatycoM «O6paboTaH», KnneHT nmeeT npaeo 3anpocutb, YTobbl KomnaHms
npou3eera 3anpoc no nepesoay. KomnaHust MoxeT npegoctaBuTb KNMeHTy AOKYMEHT Ans
NoATBEPXAEHNA NepeBoaa CPeacTB:

a) 4nsa 3anpoca no 6aHKOBCKOMY NepPeBOAY B BasoTe, OTNMYHOM OT RUR: KOnuto



SWIFT, noATBepXKAatoLLYyto BbINoNHeHWe 6aHKOBCKOro nepesoaa.

4.16. Ecnu cpenctea, nepeBegeHHble Ha BHELLHWIA cyeT KnneHTa Yepes OHNanH-NnaTexHyto
cucTemy, He 3a4dmcneHbl KnueHTy B TeveHue 2 (aByx) paboymx gHen ¢ MOMeHTa nonydeHns
3anpoca Ha CHATMe cpedcTe co ctatycoM «O6paboTaH», KnneHT nmeeT npaBo 3anpocuTb y
KomnaHum nponssecTu 3anpoc no nepesogy. KomnaHua moxet npegoctaBuTb KnneHty
CKPVHLLOT, NOATBEPKAAIOLWNA NepeBo CPeACTB Ha BHELWHNIA cHeT KnneHTa.

4.17. KnneHT NoOHMMaeT 1 NPUHUMAET, Y4TO 3anpoc u npocbba 0 AOKYMEHTax B COOTBETCTBUN C
nyHKTamu 4.13, 4.14, 4.15 n 4.16 HacToswwero PernameHTa MoryT noeneyb 3a cobon ynnaty
KOMUCCUM (B COOTBETCTBUM C Tapudamn baHka-oTnpaBUTENS NN OHNANH-NMNATEXXHON
cucTeMbl), koTopas byaet 3a cueT KnueHta. Metog onnatbl TakMx pacxogos byaet
onpenenaTbeA

NHANBUAYaANbHO N MOXeT BbITb OCYLLECTBIEH NyTeM nepeBoaa HeobxoaAnMonm CyMMbl Ha
cyeT KomnaHum nnm BblveTa cymmbl U3 cyeta KnmeHTa.

4.18. KnNMeHT MOXeT aKTMBMUPOBATb orpaHuyeHne « CHATUE CPeacTB TONbKO Yepe3 GaHKOBCKUIA
nepesony». KNMeHT formkeH OTNpaBUTb 3M1EKTPOHHOE NUCbMO support@fagroup.space. MNocne
NOATBEPXKOEHWUSI STON YCNYyru CHATUE CPeacTB co cyeta KnmeHTa GyaeT 4OCTYNHO TONMbKO Yepes:

a) 6aHKOBCKMI NepeBo/ Ha CYET, 3apercTpupoBaHHbIN Ha uMsA KnneHnTa;

b) BHYyTpeHHUIN nepeBof cpeacTs Ha Apyron cyet KnueHTa B KNMEHTCKOM nopTane, npu
YCINOBUK, YTO TaKOe Xe orpaHuveHne ByaeT HanoXeHO Ha CYET, Ha KOTOPbIV BbiNy NepeBeaeHbl
cpencrTsa.

4.19. KnneHT MOXeT CHATb orpaHnyeHne «CHATUe cpeacTB TONbKO Yepes 6aHKOBCKMN
nepeson» cnegyowmm obpasom: nocetus Grvkanwmm opmc KomnaHmm ¢ ygoctoBepeHNEM
NINYHOCTU 1 NoJaB 3asBneHue (B Ntobom popmare) 0 CHATUM OrpaHUYeHms.

4.20. Ecnin coTpyaHunk KomnaHum gonycTuTt owmnobKy Npu BbINOSIHEHNN NepeBoaa, B pesynbrare
Yyero cpeacTtea He ByayT 3adncneHbl Ha BHeLWHMI cyeT KnveHTa, cymma 3anpoca bynet
Bo3melleHa KnneHTy 3a cdeT KomnaHuu.

4.21. Ecnn KnneHT yKaxeT HegencTBUTENbHbIE NiaTeXHble PEKBU3UTLI MPY 3anofiHeEHMM 3anpoca
Ha CHSATWe CpeacTB, B pe3ynbrate Yero cpeactea He ByayT 3a4ncrieHbl Ha BHELLHWUIA cHeT
KnueHTa, cymma cOOpOoB U ApyrMx pacxo4oB, MOHECEHHbIX AS1S peLleHns Bonpoca, OyaeT 3a cyet
KnveHTa.

4.22. KnneHT gaet cornacue KomnaHum Ha npaBo B OQHOCTOPOHHEM MOpsiAKe B3bICKMBATb
3a[10/KEHHOCTb Mo cyeTy KnmeHTa 3 cpeacTB, XpaHsaLWmMXes Ha Apyrnx cdeTax KnueHTa B
KINMEHTCKOM rnopTarne, Unu u3 Apyroro cyeTa KrmMeHTcKoro noprana, ecnv KomnaHusi cumTaer,
YTO CYLLECTBYET CBSI3b MEXAY 3TUM KITMEHTCKUM nopTanom n KnmeHTom.

4.23. I'IepeBop, CcCpencTB Ha CHeT KomnaHuu n cHATue cpencTB CO cHEeTa KnneHTa OOMmKHbI
COOTBETCTBOBATb Tpe6OBaHVIFIM N YYUTbIBATb OrpaHn4eHns, yCtaHoBJ1EHHblIE HACTOALLNUM
PernameHTOM, 3aKOHOOATENLCTBOM U ApyrmMmn npaBoBbIMU akKTaMK CTpPaH, Ha TEPPUTOPUN
KOTOPbIX OCYyLUEeCTBNAETCA nepeBo CpeacCTB.

4.24. KomnaHusi UMeeT NpaBo orpaHnynTb KnueHTa B NpoBeAeHnn HETOProBbIX onepauuii (a
TaKKe NPMOCTaHOBUTb BbINONHEHWE NoAaHHbIX 3anpocoB KnveHTa) Ao Tex nop, noka cutyauus
He OyaeT paspelleHa B crneayoLwmx cnyyasx:



a) B criyvae HapyweHus KnmeHtom nyHkta 11.1 Cornawenus ¢ KnmeHTtom;

b) B cniy4yae ycTpaHeHus NoCcrneacTBui, BbidaBaHHbIX Criaikom;

C) B Criy4ae BO3HWKHOBEHMUS TEXHMYECKOro c6os B KomnaHum nnun y ynoniHOMOYEHHOro
areHTa KomnaHuu.

5. Cnoco6bI nepeBoaa cpeacTs

5.1. BaHkOBCKMI nNepeBoOA

5.1.1. KnnueHT MOXeT ncnonb3oBaTb 6aHKOBCKMIN NepeBo Ansi BHECEHUsI CPEACTB Ha CYET
KnueHTa v cHATMA cpeacTs co cyeta KnneHTa, npy ycrnoBum, YTo 3TOT cnocob nnatexa
nogaepxveaetca KomnaHmen B MOMEHT BbINOMHEHUSA NepeBoaa.

5.1.2. O10T cnocob nepeBoga 6yaet goctyneH KnneHnTy nocne Toro, kak Komnanum 6yayt
npenocTaBneHbl nognucaHHas gopma permctpaummn Knventa n konmst nacnopta KnueHta
(Knnent

OOMKeH NpeaocTaBUTb COTPYAHUKY KOMNaHuM OTCKaHMPOBaHHYHO KOMUIO
nacnopTa/yaoCTOBEPEHMS NIMYHOCTM M NOAMNMUCAHHYO hopMy pernctpaumn KnueHta).

5.1.3. KNnnueHT MOXeT BHOCUTb CPEACTBA TONbKO Yepe3 GaHKOBCKUI NepeBof Ha cyeT KomnaHum ¢
GaHKOBCKOro cyeTa, 3aperncTpMpoBaHHOrO Ha MMsi KnueHTa, nnm MOXeT OCyLLECTBUTb
GaHKkoBCKMI NepeBog 6e3 OTKPbLITUA GAHKOBCKOro cyeTa.

5.1.4. Mepen BbiNnonHeHNneM 6aHKOBCKOro NepeBoaa ANs BHeceHust cpeacTB KnMeHT gomkeH
nogaTh 3anpoc Ha BHECEHWE CPEACTB B KNMMEHTCKOM ropTarne 1 ckayatb NnaTeXHbli CYeT.
MapameTphbl cyeTa, Takne Kak 6aHKOBCKME pPekBU3NTbI KoMnaHuu, uenb nnaTtexa u Cpok AencTBuS
cyeTa, JOMKHbI ObITh TWaTensHo cobnoaeHbl Knuentom. Ecnv KnueHT He MOXeT caenaTtb
nepeBop C yka3aHHOW Lenbio nnatexa B cyete, KnmeHT aomkeH obpaTuTbCs K COTPYAHUKY
KoMnaHuu, 4Tobbl pelumnTb 3TOT BONPOC MHANBUAOYANbHO.

5.1.5. KomnaHus uMeeT nNpaBo OTKIOHUTb BHECEHWE CPEACTB, NepeBeAeHHbIX GaHKOBCKUM
nepeBodoM Ha cyeT KomnaHum, B criyyasix, Koraa ykasaHHas Lenb nnatexa bbina nsmeHeHa unm
B CryYasix, Korga cpeacTsa Obinu nepeBefeHbl TPETbMM NUMLOM OT uMmeHu KnueHTa. B Takmx
cnyyasx KomnaHusi BepHeT cpeactea Ha 6aHKOBCKUIA CHET, C KOTOPOro OHW Gbinv NepeBeaeHbI.
Bce pacxonbl, NOHeCEHHbIE NPV BO3BpaTe Takux NepeBoaoBs, OyayT 3a cyeT KnueHTa.

5.1.6. KnMeHT MoXeT noaaTh 3anpoc Ha CHATUE CPEACTB TONMbKO Yepe3 GaHKOBCKMe
cyeTa, 3aperucTpMpoBaHHble Ha uMs KnveHTa.

5.1.7. KomnaHus nepepegetr nOeHbrn Ha OaHkoBCkM cdeT KnueHTa B COOTBETCTBUM C
pekBn3nTamMmun, ykKaldaHHbIMM B 3arnpoce Ha CHATUE Cpencrts, Mnpun YycroBuu, 4YTO YyClnoBUA,
yKa3aHHble B NyHKTe 5.1.2 HacTosLero PernameHTa, BbINONHEHDI.

5.1.8. I'IpM nepeBoge cpeacts KomnaHus 6y/:|,eT MCNOJib30BaTh Lellb nraTtexa, Kak yka3daHo B
KIMMEHTCKOM nopTarne. B cny4yae naMeHeHuda Luenn nnatexa KomnaHusa o6s3aHa
HemeaneHHo I/IH(*)OpMI/IpOBaTb KrnneHTa o HOBOW Lenn nnaTexa, OI'Iy6]'II/IKOBaB ee B
KIMMMEeHTCKOM nopTane.

5.1.9. KnMeHT NoHMMaeT 1 NpMHMMaeT, YTo KomnaHus He HeceT OTBETCTBEHHOCTM 3a YCMOBMS U
BPEMS BbINOMHEHMs1 GaHKOBCKOro nepesoa (06blMHO GaHKOBCKME NepPeBOAbI 3aHMMAatOT OKOMO



2-5 pabo4mx gHen) co cTopoHbl 6aHka KnveHTa.
5.2. [lepeBoA ¢ KpeauTHON/0E6eTOBOW KapThbl

5.2.1. KNnneHT MoXeT BHOCUTb CPEACTBA Ha CBOWM CYET C NMOMOLLbIO NMPUHUMAEMBbIX TUMOB
KpeanTHbIX/0ebeToBbIX KapT, ykadaHHbIX B KITMEHTCKOM nopTane, B Nito6oe BpeMs, npu
yCrnoBuWK, YTO 3TOT MeToA noaaepxueaetcs KomnaHner B MOMEHT BbINOMHEHUS NepeBoAa.

5.2.2. lMpuHaTtne nnatexen oT KnneHto KomnaHuMm Yyepes KNMeHTCKMA nopTasn ¢ NOMOLLbHO
MEXAYHaPOOHbIX NaTeXHbIX CUCTEM OCYLLECTBASETCA ohuLmanbHbIMKM NapTHeEpamMu
KomnaHuu.

5.2.3. KnneHT MOXeT OCyLLEeCTBNATb NepeBo TOMNbKO C KpeauTHOW/aebeToBon KapThl,
BbINyLLEeHHON Ha nMs KnneHTa. lNMepeBoabl C KpeanTHbIX/0ebeToBbIX KapT TPeTbMX N1l
KomnaHuen He npuHumatoTes. B cniydasx, korga KomnaHua nony4vaeT nnaTtex Ha cdeT KnneHTta ¢
KpeanTHon/nebeToBon KapThl TpeTbero nuua, KomnaHms npon3soamTt Bo3Bpar Ha
KpeanTHyto/aebeToByto KapTy, C KOTOPOW OHK GbiNK NepeBeaeHbl. Bce pacxoabl, MOHECEHHbIE NPy
Takom Bo3BpaTte, 6yayT 3a cyeT KnneHTta nnm tTakoro TpeTbero nuua.

5.2.4. lNpw BHeCeHUn genosnta ¢ KpeantHon/gebetoson kapTel KomnaHusa nmeet npaeso
3anpawmBaTh y KnneHTta cnegyowime AOKYMEHTbI:

a) BbICOKOKa4YeCTBEHHas OTCKaHMpOBaHHas Konus unm ¢ooTo nacnopra;

b) BbICOKOKa4eCTBEHHAs OTCKaHUPOBaHHasH Konusa nnu oTo KpeamTHon/aebetoBon KapThl, rae
CKaH unun oTo nepegHen CTOPOHbI KapTbl AOMXKHbI NMOKa3blBaTh: NEPBbIE 6 U NocrnegHue 4
uncpbl HOMepa KapTbl, NONIHOE MMS AepXKaTens KapTbl, Ha3BaHWe GaHKa-aMUTEHTa u aaty
ncteveHnst cpoka gencteus. CkaH nnu oto 3agHen CTOPOHbI AOMKHbI MOKa3bliBaTb NOAMNUCH
aepxarens kapTbl, HO Kog CVC2 unu CVV2 aormkeH BbiTb CKpbIT. KNMEHT A0ormKeH NpeaocTaBnTb
CKaH unn ooTo Ana KaXKaonm KapTbl, MCNONb3yeMon TONbKO OAMH pas;

) B cryyae nepesofa CpeacTB C NpeaonsiadeHHon Unu BUpPTYyanbHOW KpeauTHOW KapTbl (TOM, Ha
KOTOPOW MMS AepKaTenst KapTbl HE yKasdaHo), KnneHT JomkeH NpegocTaBUTb CKaH
odmumanbHOro nucbma ot BaHka-aMUTeHTa, noaTeepXaatoLLero, 4YTo KnveHT asnsetcs
3aKOHHbIM AepxaTenem KapTbl. [JOKyMEeHT JOIMKEH codepXaTb HOMep KapThbl, NOIHOE UMS
KnvueHTa 1 uMmeTb neyatb 6aHKa, BbigaBLUEro KapTy.

5.2.5. KnMeHT NoHMMaEeT 1 NPUHMMAET, YTO NpY UCMOSb30BaHMM 3TOro Tna nepesoaa
OyayT NPUMEHSTLCS CrieaytoLme orpaHnyeHuns Ha cdet KnveHTa:

a) CHATME CpeacTB U BHYTPEHHWUIA NepeBof CpeacTB ByayT AOCTYMHbI TONbKO nocre 30
KaneHgapHbIX OHEN (OrpaHuYeHne no NyHKTy 5.2.5 (a) Byaet cHATO B cnyyae, ecnu Knnent
NpenocTaBuUT AOKYMEHTbI, yKadaHHble B NMyHKTe 5.2.4 HacToswero PernameHTa, n nocne Toro,
Kak Takne LOKYMeHTbl OyayT npuHATel KomnaHuen);

b) CHATHMe cpencTB OyaeT OOCTYNHO TOMNbKO Yepe3 6aHKOBCKUIM NEPEBOL Ha CYET,
3aperncTpmpoBaHHbIN Ha UMst KnueHnTa, nnmn Ha KpeanTHyo/aebeToByto KapTy,

KoTopasi ucrnonb3oBanachb Npu BHECEHUUN Aeno3uTa, NPy YCNOBUM, YTO 3TOT METOA,

nnartexa nogaepxueaetca KomnaHven B MOMEHT BbINONTHEHWSI NepeBoaa.

5.2.6. KnneHT noHMmaeT n npuHmumMmaeTt, Yto KomnaHusa He HeceT OTBETCTBEHHOCTM 3a BpeMms,
Heobxogumoe A5 BbINOSIHEHMSA NEPEBOAOB, HW 3a YCNOBMWS BbINOMIHEHUSA NNaTexen,
yCTaHOBMEHHbIMY 6aHKOM-IMUTEHTOM KpeanTHOW/nebeToBon KapThl, HA 3a OBCTOATENLCTBA,



KOTOpble NPUBOOAT K TEXHUYECKOMY COO0 Npu BbINOSIHEHMM NEPEBOAA, KOrAa OHU He
ABNSATCA BUHON KomnaHum, a BUHOW BaHKa-aMUTEHTa, MPOLECCUHIOBOro LeHTpa nnm
MeXayHapoaHOM NnaTeXXHoW CUCTEMBbI.

5.2.7. Mocne 3a4ncneHnsa cpeacTs, nepeBeaeHHbIX KNMeHTOM ¢ MCNorb30BaHUEM
KpeanTHon/nebetoBon kKapThl, Ha cHeT KnmneHTta B KomnaHum, o6si3atenscTBo KomnaHum
Nno NpeaoCTaBMAEHUIO YCAYTN 3a4UCNEHNSA CYMMbI CHUTAETCS NOSTHOCTLIO BbIMNOMHEHHBLIM U
He NOANEXUT ocrnapuBaHuo.

5.2.8. B HEKOTOpbIX UCKNIOUMTENBHBIX 06CcTOATENBCTBAaX KOMNaHMa MOXET BEPHYTb NnaTexu,
OCYLLECTBINEHHbIE C MOMOLLBIO KpeanTHon/aebeToron KapThl. B aToMm crnydae cpeacTtea
OyayT BO3BpaLLEHbI HA KapTy, MCNOMb30BaHHYO AN BHECEHUS Aeno3nTa.

5.3. BHyTpeHHU NnepeBoA cpeacTs

5.3.1. KnueHT moxeT B ntoboe Bpems nodaTb 3anpoc Ha BHYTPEHHWI NepeBo/ CPeacTB.,
MpW YCNoBWK, YTO 3TOT MeToA noaaepxmeaetcs KomnaHnein B MOMEHT BbIMNONHEHNS
nepesoaa.

5.3.2. KnneHT MOXeET nogaTth 3anpoc Ha BHYTPEHHUI NepeBo CPeacTB Ha apyron cdeT KnmveHTta
B KNMMEHTCKOM nopTarne. 3anpockl Ha BHYTPEHHME NepeBoabl CPEACTB Ha cUeTa TPETbUX NnL,
KomnaHuen He NnpuHUMatoTcs.

5.3.3. [pwu BbINOMIHEHUM BHYTPEHHEIO NepeBoaa CpeacTB co cyeta KnneHTa, KOTOpbIN

paHee nony4nn Aeno3unT Yepes KpeanTHyo/aebeToByto KapTy, Ha CYET, Ha KOTOpbIf
nepeBoaaTCs cpeacTsa, byayT NPUMEHSATLCS OrpaHNYeHus.

5.3.4. Ecnu cotpyaHuk KomnaHum g4onycTuT olwmnGKy Npuv BbIMNOSIHEHUW BHYTPEHHENO NepeBoaa,
B pe3yrnbTaTe Yero cpeactsa byayT 3auncrieHbl Ha HEBEPHBIN CYET, cymma 3anpoca byget
Bo3MelLleHa KnuneHTy 3a cuet KomnaHuu.

5.3.5. Ecnun KnnueHT gonyctut owmnbKy npu 3anofiHEHNN 3anpoca Ha BHYTPEHHU NepeBos
CpeAcTB, B pesyrnbraTe vero cpeactsa OyayT 3a4McneHbl Ha HEBEPHbIN CHET, CyMMa 3anpoca He
Oynet Bo3melleHa KnueHTy.

6. KnneHTckmnm nopran

6.1. KnneHT cornatuaercs ¢ nonoxXeHnammn HactosLero PernameHnTa
OTHOCUTENBHO NCMONb30BaHNSA KNMEHTCKOro noprana.

6.2. ,D,OCTyI'I K KIMMEeHTCKOMY nopTtany 3auiieH naponem.

6.3. KnueHt noaTBepXKAaeT 1 cornawlaeTca, 4To KITMEHTCKUI nopTtan OOCTyneH TOJIbKO
C UCnoJjib3oBaHMEM napons.

6.4. KnneHT Bepet Ha cebs NONHYHK OTBETCTBEHHOCTb 3a ©e3onacHOCTbL CBOEro Napors 1
ero 3awmTty oT HeCaHKUMOHMPOBAHHOIO AOCTyNna TPpETbUX NnU.

6.5. Bce MHCTPYKLMK, BbINONHEHHbIE Yepes KMMEHTCKUI nopTan nocne BBoda naporns,
CYMTaIOTCA BbINOMHEHHbIMU KneHToM.

6.6. JTloGoe nunuo, NnonyymnsLLee AOCTYN K KNMMEHTCKOMY rnopTany, BBeas naponb, byaet



cuntartbca KnmeHTtom.

6.7. KoMnaHusi He HeceT OTBETCTBEHHOCTU 3a Jtobble YObITKM, NOHECEHHbIE B pesynkTaTte
Kpaxku, yTpaThbl UMM packpbITUS Naponst TPeTbUM NuLam.

6.8. KNMeHT umeeT NpaBo M3MEHWUTb Naposib K KMMEHTCKOMY nopTany UHANBUAYarbHO
Unu criefoBaTth NpoLeaype BOCCTaHOBMEHNS Naponsi.

[lns BOoCCTaHOBMNEHNs Napornst A4ns A0CTyna K KNMeHTckomy noptany KnveHT gomkeH
OTNpaBuTb crieayolime AOKYMEHTbI MO NOYTOBOMY aapecy KomnaHuu:

a) Konuo nacnopTa/yaocToBepeHnst MIMYHOCTU KnueHTa;
b) 3anonHeHHoe, NoANMCcaHHOEe U HoTapMasnbHO 3aBEPEHHOE 3asiBliEHME O CMEHe Napons.

6.9. 3a|'|pOCbI Ha BHeCeHune cpeacTB, 3anpochbl HAa CHATUE CpeacTB U 3anpocChbl Ha
BHYTpeHHNE nepeBoabl CpencTs OTO6pa)KaPOTCFI B pasgene <(|/|CTOpVIFI nepesogoB»
KIMNMEeHTCKOro noprtana.

6.10. KnueHT gormkeH BUAETb crieayloLme cTaTycbl 3anpoca Ha BHECEHUE CPEaCTB B
pasgene «/cTtopus nepeBoaoB» KMMEHTCKOro noprana:

a) Ctatyc «B obpaboTke» 03Ha4aEeT, YTO OXNOaETCa NepeBon CPeacTs Ha cyeT KomnaHuu; b)
CraTyc «YcnelwHo» 03Ha4aeT, YTo cpeacTBa bbinm 3a4ncnerbl Ha cveT KnueHTa; ¢) Ctatyc
«OTKNOHEHO» 03HAYaeT, YTo 3anpoc Obln OTKMOHEH. [p1MYnHaA OTKNOHEHNS 3anpoca
oTobOpaxaeTcs B geTansx nepesoga.

6.11. KnueHT aomkeH BUOETb crieqyloLlmne cTaTycbl 3anpoca Ha CHATUE CPEACTB U
BHYTPEHHEro 3anpoca Ha nepeBo CPeACTB B pasgene «/ctopusi nepeBogoB» KITMEHTCKOIO
noprana:

a) Ctatyc «B 06paboTke» o3HavaeT, 4To 3anpoc Obin nonyvyeH Komnanuen; b) Ctatyc «YcnewHo»
O3Ha4aeT, YTo cpeacTBa ObiNu NepeBeaeHbl Ha BHELWHMIA cHeT KnneHTa, ykasaHHbIN B
WHCTPYKLMW, UK YTO CpeacTBa Obinv 3a4mcneHbl Ha Apyron cyeT KnneHTa, ecnu 310 6bin
BHYTPEHHWIN NepeBop, CPEACTB;

c) Ctatyc «OTKNOHEHO» 03HAYaET, YTO 3anpoc BbIN OTKNOHEH. [puynHa OTKIIOHEHMUS

3anpoca oTobpaxkaeTcs B AeTansax nepesoga.

6.12. 3anpoc Ha BHECEHWE CPEACTB, 3aMnpocC Ha CHATWE CPEACTB U 3anpoc Ha BHYTPEHHWA
nepeBof cpeacTB MOryT 6biTb OTMeHeHbI KnneHToMm (B pasaene «McTopusa nepesonos»
KINMEHTCKOro noprana) 4o MUX BbINONHEHUS.

6.13. 3anpoc Ha BHECEHWE CPEACTB, 3arNpoC Ha CHATUE CPEACTB U 3anpoc Ha BHYTPEHHWIA
nepeBoa cpeacTB MOryT OblTb OTKNOHEHbI KoMnaHmen ¢ ykazaHuem npuydnHbl OTKITOHEHWS.

7. 3anpockl No NnepeBogam U paspelueHue crnopos

7.1. Ecnn BO3HMKHET Kakon-nmbo cnop, KnueHT nmeeT npaBo nogatb xanoby B KomnaHuio
UNu OTNpaBUTb 3anpoc Ha npoBedeHue paccnegoBaHuda. Xanobbl M 3anpocbl AOIMKHbI
noctynutb B KomnaHuuio B TedeHue 5 (nATtv) paboumx AHEW C MOMEHTa BO3HMKHOBEHWS
anobbl.

7.2. na nogayu xanobbl MOMEHTOM BO3HWKHOBEHUS Cropa CYUTAeTCsl MOMEHT, Korada 3aniuch
nosBNAeTCs B «/ICTOpMM NepeBofoB» KMMEHTCKOro nopTana. [ina otnpasku 3anpoca



MOMEHTOM BO3HUKHOBEHMUSA cropa CYNTAETCA MOMEHT, Kak onncaHo B NyHKTax 4.13,4.14,4.15u
4.16.

7.3. Anga nogayu 3anpoca Ha NpoBeAeHWe paccrnenoBaHma no 6aHKOBCKOMY nepeBoay Ha
KnnenTta KnneHT gormkeH:

a) 3anofHUTb CTaHAapTHY opMy B pasaene «Mctopusi nnaTtexei» KNMeHTCKoOro noprana. b)
Ans 3anpoca no 6aHKOBCKOMY NepeBoAy B BantoTe, OTIMYHOM OT RUR: NPUNOXUTL KOMUIO SWIFT,
NoATBEPXKAAoLLYIO BbINONHEHWe BaHKOBCKOro nepesoaa.

7.4. Ana nogaymn 3anpoca no nepeBoay ¢ kpeauTHon/nebetoBon kapTbl KNMEHT AomKeH:

a) 3anonNHUTbL CTaHAApPTHYO hopMy B pasgene «VIctopus nnatexen» KNMeHTckoro noptana. Bece
3anpockl, NogaHHbIe NOLIM APYrM crnocobom (dhopyM, aNEeKTPOHHAA noydTa, TenedoH 1 T.4.),
He ByayT NPUHMUMATLCA BO BHUMAHME.

b) ona 3anpoca no nepeBoAy C KpeauTHOW/0ebeToBON KapTbl: MPUNOXUTb

[0Ka3aTenbCTBO JIMYHOCTU U KOMWIO KpeanTHOW/0ebeToBon KapThbl.

7.5. ,D,J'IFI nogayn »xanobbl Ha HEeToprosblie onepaunn KnneHT gomkeH 3anonHnTb
CTaHOapTHYHO cbopmy B KITMEHTCKOM nopTtarne.

7.6. Ilobas xxanoba nnu 3anpoc, nogaHHble B COOTBETCTBUN C MyHKTamMu 7.3,7.4 1 7.5,
aBTOMaTMYECKM MOMNy4YatoT YHUKambHbIA HoMep (TID). KnMeHT nonyyuT 3To NoATBEpXKAeHMe
B 3MEKTPOHHOM NCbMeE, OTNPaBNEHHOM C support@fagroup.space.

7.7. Xanoba He gonxHa cogepxarb:

a) aMOLMOHanNbHoOEe onMcaHne/oLeHKy cnopa;
b) ockopOUTENLHBIN A3bIK;
C) HEHOPMAaTMBHYIO NEKCUKY UNK pyraTenbCcTea.

7.8. KomnaHusi umeet npaBo 3anpalwumsaTtb y KnvmeHTa npegoctaBneHune
[OMNONMHUTENBHBIX IOKYMEHTOB A1 NPOBeAeHUs paccrneqoBaHus.

7.9. KomnaHusi umeet npaBo oTkasaTtb KnueHTy B anobe no HETOProBbiM onepaunsm
B CreAyoLmMX criyyasx:

a) ecnv xanoba 6bina nogaHa He B COOTBETCTBUM C NMyHKTaMM 7.3 U 7.4 HACTOSALLEro
PernameHTa; b) ecnu xxanoba He 6bina nogaHa KomnaHuu Yepes pasgen «/ctopus nnarexemn»
KNWEeHTCKOro noprara (a no aneKkTpoHHOW noyTe, TenedoHy, Ha opyme 1 T.4.).

c) ecnv KNnWeHT MHUUUMPYET HETOProBble onepauny nyTeM BHyTPEHHUX NepeBoaoB CPEACTB C
OOHOro TOProBOro NN ApYroro cHeTa B KITMEHTCKOM ropTarne, Ucrnorb3ysi CpeAcTsa,
3a4mcneHHble Ha cyeT KnveHTa B pesynsraTte COpHOW HETOProBowr onepaumu, unu ecnu KnneHt
WMHULMMPYET TOProBble onepawmu, UCnonb3ys CpeacTsa, KoTopble Bbinn 3a4MCcrneHbl Ha cHeT
KrnineHTa nytem cnopHoOW HETOProBown onepauunu.

d) B Apyrux cnyyasx, npegycMoTpeHHbIX HacToswmM PernameHtom, CornatueHvem ¢ KnimeHtom
n gpyrumu Ycnosuamn segeHns busHeca Ha cante KomnaHum.

7.10. Ecnu KnneHT He yaoBNEeTBOPEH pesynsraToM paccMoTpeHus KomnaHven cnopHom
cutyaumm, KnneHT MoxeT 0bpaTntbCs B COOTBETCTBYIOLLIME OpraHbl B Seychelles B COOTBETCTBUM C
3aKkoHogaTenbCTBOM Seychelles.
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